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FOREWORD FROM THE CHAIRMAN

Welcome to the Bromsgrove District Council’'s Overview and Scrutiny Board’s
Annual Report for 2017-2018.

Overview and Scrutiny has a key role in the ensuring the effectiveness and
efficiency of the Council’s democratic structures and in ensuring continuous service
improvement, value for money and the effective operation of the Council. This is role
of critical friend and/or challenge becomes even more key in the current context of
declining funding and the need to identify other models to fund local services in the
face of significant reductions in government funding support.

The past 12 months have seen a wide range of activity and discussion at the
Overview and Scrutiny Board.

There have been a number of formal task groups this year. The activity of these task
groups are detailed in our report. They include the Social Media Task Group, whose
recommendations were accepted by the Cabinet. Other task groups agreed or in
operation this year were The Strategic Review of CCTV (Short, Sharp Review);
Road Safety around Schools; Hospital Car Parking; and agreed at the end of the
year was a review of the Leisure Centre Project (in the light of the Sports Hall
options paper received by the Board in March 2018.) My thanks to all Council
Members who have been part of these reviews this year, and in particular to those
who have led these reviews.

Out with the formal task groups the whole Board has been involved in a range of

Pre-Scrutiny and other reviews. These have included:

e Legal and Democratic, Parks and Open Spaces, Catering and Cleaning and
Planning Policy Business Cases

e The Centres Strategy was reviewed and changes adopted

¢ A38 Investment

e Dolphin Centre replacement (ultimately leading to a task group investigation
into the project planning process to commence shortly)

e Planning backlogs

e Transport Planning in Bromsgrove

e Air Quality Management (and in particular the Hagley AQMA decision)

The working groups, Finance and Budget (FBWG) and Measures dashboard
(MDWG) have continued this year, and following a Council delegation the F&BWG
will now support the review of commercial and investment business cases.

The Board has continued to provide representation for the District Council at the
County’s Health Overview and Scrutiny Committee. My thanks to those members of
the Board undertaking this important role over the past twelve months.
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| would like to thank all the members of the Board, and the Democratic Services
officers who have so efficiently supported the growing work of the Board this year.

Councillor Luke Mallett
Chairman



INTRODUCTION

We are pleased to present the Overview and Scrutiny Annual Report which outlines
our work during 2017/18 (this covers the municipal year from May 2017 to April
2018) and provides general information on the overview and scrutiny processes at
Bromsgrove District Council.

Overview and Scrutiny is a key part of the democratic decision making process in
local Councils, where elected Councillors outside of the Cabinet can contribute to
shaping Council policy, community well-being and accountability. This is done by
reviewing Council services and policies, community issues and key decisions and
making recommendations for improvement.

The four key principles of Overview and Scrutiny, as defined by the Centre for Public
Scrutiny (CfPS), the lead charitable organisation supporting Overview and Scrutiny
in the country, are:

» Provides a ‘critical friend’ challenge to executive policy makers and
decision-makers.

» Enables the voice and concerns of the public to be heard.

> |Is carried out by ‘independent minded Members’ who lead and own the
scrutiny role.

» Drives improvement in public services

The Members of the Board consider these principles when selecting topics to
investigate whether it is holding the executive to account, reviewing policies, policy
development or scrutiny of external bodies.




MEMBERSHIP (The Board is made up of 11 Members)

Clir Luke Mallett — Chairman

Clir Chris Allen-Jones Clir Chris Bloore

Clir Malcolm Glass Clir Charlie Hotham Clir Rod Laight



Clir Caroline Spencer Clir Phil Thomas Clir Michael Thompson



THE ROLE OF THE OVERVIEW AND SCRUTINY BOARD

Overview and Scrutiny is a key part of the Council’s political structure and it plays a
vital role in improving the services that people of the District use, whether as a
resident, employed here or just visiting. It does not just look at the way the Council
does things, it can look at anything which affects the lives of people within the
District and it allows citizens to have a greater say in Council matters.

Overview and Scrutiny allows Councillors to review and scrutinise decisions, look at
existing practices and make recommendations to help ensure the residents of
Bromsgrove District receive excellent services. The aim is to ensure Overview and
Scrutiny adds value to the Council’'s decision-making process and makes a positive
contribution towards policy development.

The detailed terms of reference and procedure rules for the Overview and Scrutiny
Board can be found at Part 5 and Part 12 of the Council’s Constitution. The
Council’s Constitution can be accessed by using the following link.

http://svmoderngov:9072/ieListMeetings.aspx?Cld=329&Year=0 (Please click on the
latest date to access the most reason version of the Council’s constitution).

Number of Meetings

The Overview and Scrutiny Board try to meet on a monthly basis, during the 2017-
18 municipal year a total of 11 meetings were held.



http://svmoderngov:9072/ieListMeetings.aspx?CId=329&Year=0

REPORTS CONSIDERED BY THE BOARD

The Board continues to receive regular updates in order to monitor the progress of
recommendations it has made, through the Recommendation Tracker. This
contains both recommendations put forward by Task Groups and accepted by the
Cabinet, together with recommendations put forward by the Board itself. In respect
of Task Groups the Board does, where necessary, receive an update report 12
months following acceptance of its recommendations.

During the course of the year the Board received a number of reports and made a
number of recommendations. There has been continued support from the relevant
Portfolio Holders this year, with regularly attendance from a number of them when a
report which relates to their portfolio has been presented to the Board. This has
given them an opportunity to hear first-hand the debate and ideas that the Board
have put forward. On a number of occasions, whilst the Board has not made any
recommendations in respect of an item it has endorsed and supported
recommendations which would be considered by Cabinet at its meeting.

Pre-Decision Scrutiny

The Board had actively undertaken pre-decision scrutiny of a number of key issues,
including the reviews of Legal and Democratic Services, Catering and Cleaning,
Parks and Open Spaces and Planning policy. Members commented on the
proposals and noted developments.

The Centres Strateqy

The Head of Economic Development and Regeneration presented the Centres
Strategy for the Board’s consideration. Members discussed a number of options
available moving forward, however the Board recommended that the Strategy was
not approved until further information was provided. This was shared with the Board
in October 2017 with the full document presented. During the discussion it was
noted that there had been an article in the local press in respect of a new connecting
bridge which would be built at Bant Mill Road and it was confirmed that this project
was the result of funding from Central Government. Members went on to discuss a
number of issues in respect of the A38, including a suggestion which had been
made to make the section where the new footbridge was proposed dual carriage
way. It was agreed that the Centres Strategy be noted and that a briefing paper be
prepared by officers regarding the proposed footbridge on the A38 which was
subsequently presented to the Board in November 2017.

Dolphin Centre




The Board has continued to examine the replacement of the Dolphin Centre, and in
particular the facilities for displaced groups and the availability of a sports hall
facility. The Head of Leisure and Cultural Services delivered a presentation and
reassurances were provided that a number of groups that had participated in
daytime and weekend sessions had been accommodated elsewhere. Football club
bookings had primarily transferred to North Bromsgrove High School and the site
had been the subject of improvement works, with a new lift installed to ensure
access for people with physical disabilities. It was highlighted that a new operator
had been awarded the contract for delivering the Council’s leisure services; Sport
and Leisure Management Ltd (SLM) - Everyone Active and the aim was to open the
new leisure centre on 1st November 2017. The Board noted this progress. Following
this meeting, the Executive Director, Finance and Resources discussed with the
Board in March 2018 potential Sports Hall development options. During the
presentation it was confirmed that an approach had been made to Sports England in
respect of support and funding. Following in-depth scrutiny, Members made a
number of suggestions and the Executive Director, Finance and Resources
confirmed that she would take back concerns raised to the Chief Executive. It was
agreed that a Task Group would be established to carry out a “lessons learnt”
exercise (with Councillors Bloore and Baxter asked to complete a scoping document
for presentation at the next meeting of the Board); and that the presentation be
noted.

Planning Backloq

The Board received a report detailing the determination times for major planning
applications in the period 1st April 2015 to 31st March 2017. It was noted that
improvements continued to be made in the processing of major applications.
Highways issues presented a challenge and the Portfolio Holder for Planning
Services and Strategic Housing advised the Board that he would shortly be
attending a meeting with the Leader of Worcestershire County Council, together with
the relevant Cabinet member for Highways at the County Council and the Leader
and Deputy Leader of Bromsgrove District Council, to discuss these highways
issues further. The time taken by the Council to process minor planning applications
was not due to be scrutinised at a national level and there were no plans to add data
for these applications to the update report. In October the Board again noted the
latest data on the matter and agreed that as the information was prepared for other
purposes that the data would be sent out to Members prior to a Board meeting and if
Members had any particular concerns then it could be placed on the agenda on an
ad hoc basis.

Transport Planning

Worcestershire County Council (WCC) Officers attended the Board regarding
transport planning matters. A number of issues were discussed including traffic
count data, air quality monitoring (with particular reference to the Kidderminster
Road in Hagley) and the Freight Quality Partnership. Members commented that
although reference had been made to specific problems in Bromsgrove Town Centre
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and Hagley it should be remembered that future developments could also impact on
other areas of the District, this included the potential for developments arising from
the duty to co-operate with other local authorities. In March 2018 the Board revisited
the issue of Transport Planning, with the Strategic Planning and Conservation
Manager providing a view of the current position. He had spoken to Mott Macdonald
consultants employed by the District Council, in respect of the Western Distributor
Road and they were prepared to respond with some high level recommendations. It
was also suggested that Members may wish to include comments provided by
community groups such as the Whitford Voice within their final report. Members put
forward a number of suggestions and the Strategic Planning and Conservation
Manager confirmed that he would take away the ideas that Members had put
forward and contact the relevant officers to come up with a suitable report which
looked to the future.

Air Quality Management Area (AOMA), Kidderminster Road, Hagley - Pre-
scrutiny of Cabinet Report

The Board considered in detail air quality monitoring, with the Technical Services
Manager, Worcestershire Regulatory Services (WRS) highlighting that the levels
being monitored were below the national objective and under DEFRA guidelines if
this was the case for the previous 3 years then it was sufficient to trigger revocation
of the AQMA and that WRS would continue to monitor the air quality within the area.
Following in-depth discussion, the Board recommended that; WRS reverse the
proposal to revoke the Hagley AQMA; that the Council invest in sensitive and
appropriate monitoring equipment in all of its AQMAS, carry out voluntarily monitor
for Particulate Matter as its duty as the responsible authority and increase the AQ
monitoring points in Hagley from Stakenbridge Lane to the B4187 (Worcester Rd
junction); and that Worcestershire Regulatory Services engages fully and positively
with Worcestershire County Council Highways to resolve known local Highways
issues that exist along AQMAs and adjoining carriageways that effect air quality and
health.

General Iltems

Update in respect of Council's Economic Priorities

The Portfolio Holder for Economic Development, the Town Centre and Strategic
Partnerships, Councillor May, updated the Board on the Council’s economic
priorities. A new strategy, exploring future growth areas had been commissioned.
During consideration of this item the Executive Director of Finance and Corporate
Resources also provided Members with an update in respect of the Investments and
Acquisitions Strategy, which was due to be considered by Cabinet and Council in
September. This strategy explored the potential to invest in land or buildings for
commercial use and the Board noted the position.

Recommendation Tracker



This report goes to the Board on an annual basis and lists all the recommendations
that have been made by the Board and the progress on implementation made to
date.

Artrix SLA Annual Update Report

The annual report for Bromsgrove District Council is presented to the Board as part
of the Service Level Agreement (SLA). It evidences and evaluates Bromsgrove Arts
Centre Trust’s (Artrix) performance and impact during the financial year, with impact
measured where possible against key deliverables set out in the Service Level
Agreement between Bromsgrove District Council and Bromsgrove Arts Centre Trust.
It includes the ambitions for the following year throughout the narrative. Members
noted the content of the report.
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WORCESTERSHIRE HEALTH OVERVIEW & SCRUTINY
COMMITTEE (HOSC)

The Council’s representative on this Committee must be a Member of the Overview
and Scrutiny Board and is required to provide the Board with regular updates on the
work being carried out.

Council appointed Councillor Shirley Webb as the Board’s representative and she
performed this role until resigning in October 2017.  Councillor Hotham was
appointed to replace Councillor Webb and held the post from October 2017 to
February 2018. Councillor Hotham resigned in February 2018, and was replaced by
Councillor Bloore.

Councillor Hotham provided feedback from the HOSC meetings he had attended
and responded to questions from Members. In particular the following matters were
referred to:-

November meeting

e Budget issues which had been discussed by HOSC at its November meeting
which had taken place jointly with the County Council Adult Care and Well
Being Overview and Scrutiny Panel.

January meeting

e The budget for Adult Social Care and the implications of the increase in
Council Tax which would provide an additional £7.2 million ring fenced
funding for 18/19.

o Staff shortages for health care staff and that the high number of vacancies
had led to the closure of several care homes across Worcestershire.

e Whether the increase in Council Tax would be sufficient to address the
situation in future years.

e The problems around recruitment and low wages for health care saff and
whether the additional funding would have any impact to improve the
situation.

Councillor Bloore provided the following feedback from the meeting that he attended.

March meeting
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e Waiting times at the Acute Hospitals. Ambulance staff had been dealing with
life threatening situations and acting as medical staff within the hospital
environment. From the Ambulance Services point of view that there were
serious concerns around both waiting times and delays in moving people out
of hospital and into social care together with a real need for extra beds to be
made available.
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WORKING GROUPS — UPDATE

Following the review of the work of the Board at the April 2016 meeting, a number of
areas of improvement were discussed. One of these was its role in scrutinising the
budget and the other the role of performance monitoring. It was agreed that for
2016/17 the Board would set up a Finance and Budget Working Group and a
Measures Dashboard Working Group. This would enable a dedicated group of
Members to consider these areas in both more detailed and timely manner, which
would in turn allow them to feed through any recommendations to Cabinet more

promptly.

The terms of reference for each Working Group were agreed by the Board. The
terms of reference included details of a quorum and stated that Members must be
members of the Overview and Scrutiny Board, together with how recommendations
could be made and would be fed back into the main Board.

A review of how both these groups had worked took place at the April meeting of the
Board, when there was general consensus that these groups had made a
constructive contribution to the scrutiny process and it was agreed that both groups
would therefore continue to form part of the Council’s scrutiny process for 2018/19.

Finance & Budget Working Group

Membership:  Councillors Luke Mallett (Chairman), Steve Colella, Charles
Hotham, Rod Laight and Phil Thomas

The Finance and Budget Scrutiny Working Group was set up by the Board to carry
out detailed scrutiny/pre-scrutiny of a number of Financial Reports and the setting of
the Council’s budget. The group have met on 9 occasions to date and considered
issues such as shared services, cost allocations, commercialisation and Financial
Strategy, procurement regulations and a budget timeline for future meetings. On the
15th January 2018, the Chairman of the Working Group, introduced a report which
put forward two recommendations, that Redditch Borough Council refund
Bromsgrove District Council for the officer time spent due to the additional
management time being spent on the housing service in Redditch; and a review of
the Management Team re-charge between the two councils be carried out in light of
the information received by the Finance and Budget Working Group.

In February 2018 the Board considered the Medium Term Financial Plan and Fees
and Charges and it was recommended by the Board that the budget table, as
presented in the Medium Term financial Plan, reflect the cumulative position over the
four years for unavoidable and other cost pressures; that the estimated funds
required to develop a Sports Hall be ring fenced; that the Management Team model
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scenarios in relation to shared service exit arrangements, due to financial
sustainability, to include alternative wider options ; and that income form major
planning applications is removed from the budget projections to enable a more
realistic financial projection to be presented.

Measures Dashboard Working Group

Membership: Councillors Shirley Webb (Chairman), Chris Allen-Jones, Rod
Laight and Caroline Spencer

This Working Group has met regularly to scrutinise the measures associated with
each of the strategic purposes in turn. In some cases the group highlighted where
the detail provided was out of date. In other cases Members suggested that the
style in which the measures were being presented could be changed. Members
were reminded that following a Board decision to participate in informal meetings
with Members of Redditch Borough Council’s Performance Scrutiny Working Group,
and an invitation had been sent to the Chairman of the Redditch group to attend one
of the Measures Dashboard Working Group’s meetings later in the year. In August
2017 the Chairman of the Working Group reported on Members accessing the
Measures Dashboard via their iPads. A trial was undertaken involving Board
Member volunteers and in November it was confirmed that access to the Dashboard
was now available on iPads. In February Councillor Colella attended the Working
Group’s meeting, as the Chairman of the Staff Survey Joint Scrutiny Task Group, to
discuss how best the Working Group could support the recommendations put
forward by that Group.
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TASK GROUP INVESTIGATIONS & SHORT, SHARP REVIEWS
CARRIED OUT

The detailed final reports of all these investigations can be found on the Council’s
website within the Overview and Scrutiny section.

Social Media Task Group

Membership: Councillors Rod Laight (Chairman), Sean Shannon, Michael
Thompson and Les Turner

Completed October 2017

In September 2016 the Board agreed to set up a Task Group to investigate the
Councils use of social media in response to a topic proposal put forward by
Councillor Chris Bloore. This was something which had been discussed at the
Preventing Homelessness Task Group when the potential for social media to be
used more effectively to promote the support available from the Council to
vulnerable residents had been discussed.

The terms of reference were to :-

e Establish how social media is currently used within the Council and what
improvements, if any could be made.

e Review any related policies.

e Research into how other Council’s use social media.

e Achieve greater engagement with the public and customer satisfaction.

The Group held 10 meetings in total and gathered evidence from a range of sources.
Interviews were held with the Counci's Communications Manager and a reporter
from the local free newspaper. A brief questionnaire was also sent to all Members in
order to establish how they used social media, which received an excellent return
rate. The Group also reviewed detailed data including usage and comparisons with
other local authorities in the County, and considered the impact of social media
platforms such as Facebook and Twitter. Members discussed ideas of how social
media could be used to engage with people and involve them more in the
democratic process, including detailed consideration of the option of “live streaming”
public meetings. Another important area the Group covered was use of social media
by Members, how this can link to their role as councillors and whether Members
would benefit from more training to understand the subject better and appreciate the
advantages and potential pitfalls.
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The final recommendations from the Task Group were considered at the Overview
and Scrutiny Meeting on 30™ October 2017. The Task Group made 5
recommendations namely:

e That the Council should promote its meetings through social media in order to
engage with residents;

e That the Council should consider a trial of the live streaming of particular
items/meetings of interest to residents through Facebook;

e That the Council’s Social Media Policy be reviewed to include guidance for
officer use, and a separate section dedicated to Members’ use of social
media, with Members of the Task Group to assist with the section in respect
of guidance for Members’ use.

e That an area be created on the Measures Dashboard dedicated to data in
respect of access to the Council’s social media accounts in order to measure
its usage; and

e That as part of the Member Induction Programme a workshop type training
session be provided for Members, covering:

» An introduction to Social Media on an iPad; and
» Any legal implications of Members’ use of social media and how
to keep safe.
The final report of the Task Group was considered by Cabinet at its meeting on 1%
November 2017 and all five recommendations were adopted.

Strateqgic Review of CCTV — Short, Sharp, Review

Membership: Councillors Steve Colella (Chairman), Caroline Spencer, Michael
Thompson and Shirley Webb

Deadline: April 2018

A short sharp review into issues around CCTV was established in January 2017 to
further explore issues that had been highlighted by a review of the CCTV. Members
were keen to ensure that the work the review carried out did not repeat that
previously done and set three main objectives, including understanding and
validating the process and monitoring of CCTV cameras and its ongoing review.

Due to changes in membership of the Review there was a delay in meetings taking
place. In June 2017 the Review was able to recommence with Councillors Caroline
Spencer and Shirley Webb joining the group following Councillor Cooper having
moved to Cabinet.
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A series of meetings have taken place and the work of the Review is continuing with
the final report due to be published in June 2018.

Road Safety Around Schools

Membership: Councillors Chris Bloore (Chairman), Rita Dent, Steve Colella,
Sean Shannon and Caroline Spencer.

In June 2017, the Board considered a proposal for a scrutiny review of parking
enforcement in the district which had been originally raised in a Council meeting held
on 26th April 2017. The Board felt that it would be helpful to receive further
information and it was agreed that Officers would attend a future meeting. In
September 2017 the Environmental Services Manager together with a
representative of Wychavon District Council’s Civil Parking Enforcement Service
presented a report addressing the points raised by the Board. Following
consideration there was general consensus that a Task Group review focusing on
parking problems around schools should be undertaken, with the detailed topic
proposal agreed by the Board in October. The Group met for the first time on the
5th February and re-named the review “Road Safety Around Schools” following
further discussion in respect of the scope. The work of the Group is progressing and
it is anticipated that a report will be presented to the Board summarising the Group’s
findings in September 2018.

Hospital Car Parking

Membership: Councillors Chris Bloore (Chairman), Steve Colella, Chris Allen-
Jones and Shirley Webb

In August 2017 the Board considered a referral that had been received from Council
to undertake a review of parking charges at hospitals, which had been the subject of
a Notice of Motion. Whilst concerns had been raised in the motion regarding the
impact of parking charges on patients and their families it was noted that some of
the content of the motion was factually incorrect. A number of Members who had
recently visited hospitals in the county noted that signs were on display in the car
parks and these clearly advised patients and visitors that, after covering the costs of
maintaining the car parks, any revenue would be reinvested in hospital services.
Members noted that it would be helpful to obtain further information about the
charges in place for parking at the hospitals in Worcestershire which was
subsequently provided to the Board in October.
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JOINT OVERVIEW AND SCRUTINY INVESTIGATIONS

Staff Survey Joint Scrutiny Task Group

BDC Membership: Councillors Steve Colella (Chairman), Caroline Spencer
and Shirley Webb.

RBC Membership:  Councillors Jayne Potter (Vice Chairman), Tom Baker-
Price and Jennifer Wheeler

Deadline: Completed October 2017

As set out in the 2016/2017 annual report, Members agreed in October 2016 to set up a
joint scrutiny task group with Members of Redditch Borough Council and Scrutiny Board, to
consider the outcomes of the Councils’ staff surveys conducted in 2013 and 2016. This joint
approach was considered appropriate in light of the fact that many staff work in services
shared across the two Councils. This was the first Joint Task Group involving these two
authorities only.

Concerns arising from the poor staff response rate to the two surveys inspired this review.
The Task Group was allocated the following terms of reference:-

° To consider how to increase the response rates in future.
° To consider the merits of the questions both in terms of desired outputs and number of

guestions.

° To establish reasons for the low response rates.

° To benchmark the survey with other similar organisations

o To make recommendations to the Bromsgrove Overview and Scrutiny Board and
Redditch Overview and Scrutiny Committee.

Over a series of meetings between November 2016 and June 2017 the Task Group carried
out a detailed review of the outcome of the staff surveys and the measures being put in
place by officers to address the poor response rate and associated issues. Interviews took
place with senior officers including the Head of Business Transformation, and
Organisational Development, the Human Resources and Development Manager and the
Chief Executive.

The Task Group made four recommendations namely:

1) That a Member of the Overview and Scrutiny function be appointed to the role of
Leader Councillor for Supporting Staff;
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2)  That the Lead Councillor for Supporting Staff and the relevant Portfolio Holder from
each Council assist in the formulation of all future staff surveys and attend staff
briefings;

3) That a quarterly update on the Programme Board’s Action Plan be received by the
Overview and Scrutiny Committee; and

4)  That the Performance Scrutiny (RBC) and Measures Dashboard (BDS) Working
Groups’ terms of reference be updated to include an area covering performance
management processes, performance targets and objective setting across both
authorities;

The recommendations were considered by Cabinet on 6™ September 2017 and were

accepted save that the suggestion in recommendation 2 for the Portfolio Holder to assist in

the formulation of staff surveys and attending staff briefings was declined; Cabinet was of
the view that this would be a more suitable function for the Lead Councilor for Supporting
Staff to carry out.

Councillor Steve Colella has been appointed as the Lead Councillor for Supporting Staff and

is continuing to carry out the functions for this role.
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PLANS FOR THE FUTURE

At its final meeting on 23rd April the Board discussed its key achievements over the
year and the work of the task groups and working groups. The Chairman also took
the opportunity to thank Members and Officers for their hard work in supporting the
scrutiny process.

Paperless Bromsgrove

Councillor Cooper presented this topic proposal to the Board in January 2018.
Following discussion the Board agreed that the topic be included in the work
programme and that a Task Group be established to undertake a more in-depth
investigation, with the appointment of a Chairman for the Task Group being set at a
date to be determined.

Provision of a Sports Hall Facility

This subject has been discussed at a number of meetings over recent years and at
the meeting held in March 2018, the Board agreed that a Task Group should be set
up to carry out a lessons learnt exercise as detailed earlier in the report.
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FURTHER INFORMATION

Overview and Scrutiny Board Meetings

Overview and Scrutiny Board meetings are open to the public. To find out more visit
our website at http://www.bromsgrove.gov.uk/council/the-council/overview-and-
scrutiny.aspx or telephone 01527 881288 and ask to speak to the Democrtic
Services Officer.

Public Involvement

If you would like to have your say on issues being considered by Overview and
Scrutiny or to suggest a topic for consideration you can emalil
scrutiny@bromsgrove.gov.uk or complete the form on the Council's website at
http://www.bromsgrove.gov.uk/council/the-council/overview-and-scrutiny/public-
participation.aspx

Giving Evidence

Members of the public or organisations with a special interest or knowledge about a
particular topic being considered by Overview and Scrutiny can put forward evidence
to a Committe or appear as a witness to give evidence for an investigation. If you
think you or your organsation might be able to participate in an issue currently under
review, please contact us.

If you have a personal issue with a Council service you may find it more useful to
contact your local ward Councillor who can help you decide the best way to take it
forward.

Contact Overview and Scrutiny

If you would like to find out more about any aspect of the Overview and Scrutiny
Board then you can email scrutiny@bromsgrove.gov.uk or telephone 01527 881288
and ask to speak to the Democratic Services Officer.

Overview and Scrutiny

Legal, Equalities and Democratic Services
Bromsgrove District Council

Parkside, Market Street, Bromsgrove B61 8DA
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This report can be provided in

large print, braille, on audio CD or tape,
or on computer disc.

“Need help with English?” Contact Worcestershire HUB, Bromsgrove 01527 881288

‘Potrzebujesz pomocy z angielskim?’ Skontaktuj sie z Worcestershire HUB,
Bromsgrove, tel.: 01527 881288

“Ingilizce igin yardima ihtiyaciniz var mi?” 01527 881288 numaray! arayip
Worcestershire HUB, Bromsgrove ile irtibata gecin
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A" i

www.bromsgrove.gov.uk

Legal, Equalities and Democratic Services

Bromsgrove District Council, The Council House, Burcot Lane, Bromsgrove, Worcestershire B60 1AA.

Telephone: (01527) 881288, Fax: (01527) 881414, DX: 17279 Bromsgrove
e-mail: scrutiny@bromsgrove.gov.uk




